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International Bureau (PCT Rule 17.2(a)). 
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each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d). 
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9. □ Other . 


PTOL-37 (Rev. 08-06) 


Notice of Allowability 


Part of Paper No./Mail Date 20101201 


Application/Control Number: 10/790,459 
Art Unit: 2614 


Page 2 


DETAILED ACTION 

This office action is in response to applicant's Pre-Brief Conference request filed 
November 01, 2010. 

Response to Arguments 

1. The Rejection under 35 USC 103(e) with respect to claims 1-7, 9, 1 1-17, 19-24, 26, and 
28-34, is withdrawn based on Examiner's Amendment with respect to rejected claims 1 
and 19. 

Examiner's Amendment 

An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 CFR 
1.312. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview with 
David J. Bovitz, Reg. No. 61,911 on November 30, 2010. The applicant representative, David J. 
Bovitz agreed to the following changes without prejudice. (See the attached supplemental 
Amendment for claims 1 and 19 that has been sent by fax to Examiner on November 30, 2010). 

The amendment as the following: 
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Claim 1. A method of operating a communication system comprising: programming a first switch 
to terminate calls directed to at least one phone number at a first call center, wherein the first switch is 
communicatively coupled to the first call center ; establishing a disaster recovery plan to terminate the at 
least one phone number at a second switch communicatively coupled to a second call center in response 
to the occurrence of a predetermined event, wherein the predetermined event is when the first switch 
becomes disabled; in response to the occurrence of the predetermined event, programming a local copy of 
a local number portability database to direct communications for the at least one phone number to the 
second switch, wherein the second switch is located in a different geographic area than the first switch, 
and wherein all the phone numbers actively terminated by the first switch are ported to the second 
switch." 

Claim 19. A communication system comprising: a first switch programmed to terminate calls directed 
to at least one phone number at a first call center, wherein the first switch is communicatively coupled to 
the first call center ; a disaster recovery plan to terminate the at least one phone number at a second switch 
communicatively coupled to a second call center in response to the occurrence of a predetermined event, 
wherein the predetermined event is when the first switch becomes disabled; a local copy of a local 
number portability database configured to direct communications for the at least one phone number to the 
second switch in response to the occurrence of the predetermined event, wherein the second switch is 
located in a different geographic area than the first switch, and wherein all the phone numbers actively 
terminated by the first switch are ported to the second switch." 


Allowable Subject Matter 
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2. Claims 1-7, 9, 1 1-17, 19-24, 26, and 28-34 are allowed. 


Reasons for Allowance 

The following is an examiner's statement of reason for allowance: 

The prior art specifically Elsey et al (6,845,155 B2; hereinafter Elsey), and 
("Midwest Region: primer for Local Number Portability," Issue 2, p.1-31, 7/27/1997) failed to 
render obviousness in combination or individually, and failed to anticipate individually claiml, 
claim 19 has the same limitation as claim 1: 

In Elsey, switch 1003 routes calls to call center 1005, unless call center 1005 is out of order 
(Elsey, col. 9, lines 47); however, claim 1 recites "programming a first switch to terminate calls directed 
to at least one phone number at a first call center, wherein the first switch is communicatively 
coupled to the first call center ; establishing a disaster recovery plan to terminate the at least one phone 
number at a second switch communicatively coupled to a second call center in response to the occurrence 
of a predetermined event, wherein the predetermined event is when the first switch becomes 
disabled" [Emphasize added]. Thus, the present invention teaches routing calls to a first switch 
communicatively coupled to a first call center, unless the first switch is out of order not the first call 
center is out of order. Therefore, Elsey failed to teach routing calls to the second switch 
communicatively coupled to a second call center when the first switch is out of order. In other words, 
Elsey teaches routing calls based on determining if the first call centre is out of order; however, the 
present invention teaches routing calls based on determining if the first switch is out of order. 
Moreover, see the Applicant's Pre-Brief argument in page 3, the Applicant's Pre-Brief argument states: 
"claim 1 recites "all the phone numbers actively terminated by the first switch are ported to the second 
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switch ...."As discussed above, call center 1005 of Elsey is different from switch 1003 of Elsey. Phone 
numbers handled by switch 1003 of Elsey are not ported to another switch, as discussed in claim 1. 
Instead, switch 1003 still handles the same calls after call center 1005 is out of order, and switch 1003 
routes these calls to a different switch, such as switch 1009 (Elsey, column 9, lines 36-50)." 

For all the above reasons, independent claims 1 and 19 are allowed. Claims 1-7, 9, 1 1-17, 
are depended of independent claim 1; and claims 20-24, 26, and 28-34 are depended of independent 
claim 19; therefore, claims 2-7, 9, 1 1-17, 20-24, 26, and 28-34 are allowed for their dependency from 
independent claims 1 and 19. 

Any comments considered necessary by applicant must be submitted no later than the payment 
of the issue fee and, to avoid processing delays, should preferably accompany the issue fee. Such 
submissions should be clearly labeled "Comments on Statement of Reasons for Allowance". 

Conclusion 

Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Amal Zenati whose telephone number is 57 1 -270- 1 947. The examiner can normally be 
reached on Monday-Friday from 8:00am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Curtis 
Kuntz can be reached on 571- 272- 7499. The fax phone number for the organization where this 
application or proceeding is assigned is 571- 273-8300. 

Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be obtained 
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from either Private PAIR or Public PAIR. Status information for unpublished applications is available 
through Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov . Should you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

/CURTIS KUNTZ/ /AmalZenati/ 

Supervisory Patent 1 Examiner, Art Unit 2614 Patent Examiner, Art Unit 2614 


November 30, 2010 


